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¥ O www . whostheumpire,com

1 -The first step is to visit www.whostheumpire.com

either by searching for this in your standard search
engine or by typing the website name in to the address

bar that will be situated at the top of your web browser
(i.e. Internet Explorer, Firefox, Chrome etc).

|

Click tolag into the WhosTheUmpire online apusﬁ[wi

management database

2- The next step is to click the login button

situated in the top right hand corner of the
screen (This button is available which ever page you are

on within the public site) (If it is your first time logging

in then you will be required to change your password- e
continue through the ‘Changing your password’
process now to find out how to do this. However if you
have simply forgotten your password you may either
request a new password from the ‘Changing your
password’ section or request a reminder if you set one

initially from ‘Requesting a password reminder’

section)

Please log in here:

Email:  [iohndos@crickstumpire. com

3- You may now enter your email address — semensene Q —
X . IMPORTANT NOTE: It is an offence undi\th=é~ \plinos e com "
and your password and C||Ck |0g|n. Note: If unauthorised access to this website. Every a o '

note of your current IP address and other info

you wish for your computer to remember your (ogio]

login details tick the ‘Remember me’ box highlighted. This will
then show a warning message to alert you that for security
reasons this feature should only be used on a personal computer.
NOT A PUBLICLY ACCESSED COMPUTER SUCH AS IN A LIBRARY!

s foed thans] 13 malas 1 stismps 1 maks

If once you have clicked login you are taken back to m“

,r"fl the same login screen then either your email address e e P e e e —————
or password is incorrect, or it may be that you need
to enable the cookies on your computer. To find out

how to do this see Appendix. A


http://www.whostheumpire.com/

4- You will now be taken to a screen which will ask you
to click HERE to continue to your database. When you
click HERE you will be taken through to the main Who's
The Umpire database.

5- You should now be successfully logged in and be able
to access all of the necessary features of Who's The
Umpire to which you have been granted access.
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Changing/resetting your Password:

Email:

Password:

1- If this is the first time you have

. R
attem pted to |Og In, or you have Click here if you hav;{_grgotten your passwordl 3 —

IMABABTART RIATE. [ .

simply forgotten your password, 53 g wom [l wa -

then the first thing that you will be required to do is ==
to reset your password. To do this click on the link:

Forgot/Reset password

(Note — if you have been on the system before, then
instead of changing the password you may be able to
request a reminder)

Email: iohndoe@cricketupmire.com

Send reminder: O or Reset:

2- You will then be asked to provide your email address
Important: This email address must be the same
address as the one used to set up your account. Make
sure the reset button is ticked and NOT send reminder.
Once this is done click the Send button. You will then
receive an email with relevant details on the next

stages. Click Continue as shown and open your email
program.

If you do not receive your email then you should

Y check your spam mail folder as the message may have

been placed in this mail folder by your computer. . .
Instructions to reset your password have been emailed to you. continue.




From: DO NOT REPLY <no-reply@whostheumpire.com> Click the link below to reset your password:

http://wun.whostheumpire . com/db admin/forgot-password.php2action=reset&code=76c2357b4e164b692a34F5ecB703c690&email. com

(You may need to copy/paste the whole address - upto and including your email address - into your web browser. IMPORTANT: Paste the link into your
Address Bar i.e. the bit that starts with http: and NOT into Google)

3- Once you have —_— . R
received your email you must now click the link as ol
instructed. This should take you through to the

relevant page however if it does not work then

you must do the following:

-Highlight the link; ‘right click’ the highlighted area
and select copy to copy it, (starting from http: to

From: DO NOT REPLY <no-reply@whosthaump = the link below to reset your password:
fttp://waw.whostheumpire. con/db_admin/forgot-password. phpIaet -

_ PaSte the WebSIte address |nt0 76c2357bse16ab Sec0703c6008email- s.com 53 copy

(You may need to copy/paste the whole address - upto and including your em your web browser. IMPORTANT: Paste the link into

your Address Bar i.e. the bit that starts with http: and NOT into Google)

the address bar at the top of the
page by ‘right clicking’ in the
address bar and selecting ‘paste’ (do NOT paste into any search engine bar). As shown below:

€« ® http://www.whostheumpire.com/db_admin/forgot-password.php?action=resetficode=76c2357b4e 164b692a34fSec0703c6208email=johndoe@cricketmpires.com
Web Ihages Videos Maps News Shopping Gmail more v iGoogle | Search settings | Sign if

Google

Google Search | I'm Feeling Lucky

New Password: ||

New Reminder:

4- Once you have accessed this

page (either by using the link in the email or

copying the link into address bar) you can then set

your new password and also set a reminder for this
password in case you were to forget the password
you choose.

For Example: Password: Goldy92

B e s s e, plarss fmraars {his g 28 e by e e, s e rawmal wenadl e Chpm, G304 T

Password reminder: name of first pet

If your password has been successful then you will

be shown this message:

You must click Continue to progress.

Your password has been reset. Continue.



Requesting a password reminder:

Note: This function is only available if you set a reminder when you first set up your online details.

¢ . ey
If you have forgotten your password then you h‘“‘& ® o

must click the Forgot/Reset password link on the

main login page.

—_— Emai:
== —.Password:
Forgot/Reset password
Remember me []
|Click here if vou have forgotten wour passwordl
IMABADTART AMATE. i - o [“-“‘-
(e a—— |
. . € 1 C O wwwwtosmwungre
You must then enter your email address into the ¢ v
. . . ywp! =
box and ensure that the Send reminder option is }» oS t‘ra o e

selected and NOT reset password option.
Important: This email address must be the same
address as the one used to set up your account.

You must then click the send button. You . : :
will now receive an email with your Email: JDhﬂdDE@EI’IEl{

password reminder.
Send remind er:@
NOTE: You will never be sent your actual password

f —
‘or security reasons.
v Send

If you do not receive your email then you should

y. check your spam mail box as the message may have
been placed in this mail box by your computer.



Signing Up:

If you are unlikely to be on any of the societies or organizations databases already and wish
to join then you must Sign Up by completing the following steps:

3 O www.whostheumpire.com

1 - The first step is to visit www.whostheumpire.com
either by searching for this in your standard search
engine or by typing the website in to the address bar that

will be situated at the top of your web browser.

ik £D ortiiE WhosThelmpire online appointments
managerment daktabase

2- The next step is to click the login button situated in
the top right hand corner of the screen (This button is
available which ever page you are on within the public

site)

|Chck ta apply ko join an nrganlsannnl [

3- Once you have clicked login you will be taken to a
screen where under the ‘Log in’ button there is the
option to sign up. Click this link.

o tat 1rr (sl wtboars] 1 makn ar stbarpt be mabe
s, wccashul ar otharwiss, i receedad. Thisinckdas s



http://www.whostheumpire.com/

Organisation:| Please choose.... [+

Email: Flease choose....
) Berkshire
4- You will then be shown a screen Title: Bristal _
) ) . First name: Glouces?ershlre
with a number of fields that you will Harnpshire
Surname: Somerset
i ill i MYEPL ) =3
be required to fill in. Once you have Address 1: INEPL nepi??? '
done so click the ‘Submit’ button Address 2: o "

Note: If you fill in these details but are found to be already on our
database then you will be displayed the message "Your society’s

membership secretary will be notified and is likely to contact you

shortly." \

Thank you fer this infermation but it seems we already have your email address on file, so you de not need te sign up.

Please click HERE to proceed to the password reset screen.

5- You will then be shown a screen which will ask you to

confirm the details that you have given and enter a
randomly generated code before you click the submit
button. This code helps prevent any spam emails.

6- You will now have completed your Sign Up process and will be shown a message
stating:

Thank you, your details have been submitted and someone will be in touch with you soon.



Appendix. A. Enabling Cookies

How to enable cookies on your computer:

1. Internet Explorer

Firstly you must go to the Tools menu on the right
hand side of the window and from this menu select

the internet options link.

You must then select the Privacy tab from this

options menu.

You should then click the Advanced button where you
will then be shown another options menu with tick

boxes.

I

As shown you must have both the First and Third party
cookies set to Accept if this option is not accessible then
you must click Override automatic cookie handling and

make sure your 1* and 3" part cookies are set to Accept.
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2. Google Chrome

Firstly you must go to the options menu in the top right

of the window this menu is displayed with a spanner

icon. In this drop down menu you must then select

Options.

Then select the tab Under the Bonnet and under the

Privacy menu select Content Setting.

This will then open up a sub menu (ensure that cookies is

highlighted on the left hand side of the menu)
—on this menu you must ensure that Allow
local data to be set (Recommended) is the
only marked option.

Chrome may use web services ta improve your brovsing experience. You

i Content Settings

Festures:
Cookies

mages
Javascript
Flugeins
Fopups

Location
Notifications

| ¢ we?
o jo the il P
& whe com >

Cool
© allow local data ko be set (recommended]

© Block sies fram setting any daka

[ Block ol third-party cookies without exception

[ Clear cookies and other site data when I close my
browser

Shows cookies and other site data

‘Adobe Flash Player storage settings...

ents,
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o
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reports to Google automaticaly

Netwark

56t Up a proxy to connact to the network
Change proxy settings.
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3. Safari

You must firstly click the options icon in the e —

| ) - o
i w\v\rt«
o s Ee I
} : — =

top right of the window. Shown as a cog. You -
must then click the Preferences link in the
menu.

This will open up a sub menu where you must select
the Security tab option.

In this section you must then w @[ |\Q B O
Tabs RSS  AutoFil ‘Security Extensions Advanced

ensure that under Accept Cookies,

Fraudulent sites: ] Warn when visiting a fraudulent website

the ‘Only from sites | visit’ option Locatin services:

‘Web content:

Allow websites to sk for lacation information

Enable plug-ins
H Enable Java
IS Ma rke d . Enable Javaseript

Block pop-up windaws
Accept cookies: O Always

O ever

@ oOnly from sites I visit

Black cookies from third parties and advertisers. 17

[ Shon Codkies_|.

whoaref o | whosi i umplre

NG EXC)

Gonerdl Appewance Bockmsrks Tebs RS Aderd

Fraudent stes: (7] wam when visitng a fraudulent websits
=

web coent: 4] Enable phugens
(] Enable ava
(4] Enable Javascror
9] Hock pop-up windoms:
Accspe cookies: O Aways
Hever
from stes 1vist

hof Show Cockiss

Ok space for database toraoe: 51

Show Databases

% 9] hsk before sendng a ron-ssaure formto a secure wetste
q ?
san'= o S Led '

Block coobies from thied parties and acvertsers.
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4. Mozilla Firefox

Click the Tools menu from the top list and from
this list click the Options link.

Once this menu is open you must select the
Privacy section.

From the drop down menu you must select Use
custom settings for history. You must then ensure
that the ‘Accept cookies from sites’ option is
marked.
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uitl

General  Tabs  Content  Applications \ Privacy / Security
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History

Firsfox Wl Use custam settings for history |

[] automatically start Firefox in a private browsing session
Remember my browsing histary For at least 90{;{ days

Remember download history
[[] Remember search and Farm histary

(2o ot e I

Accept third-party cookies

Keep until: [they expire [+] Show Cookies. .

[] Clear histary when Firsfox closes

Location Bar

When using the location bar, suggest: | History and Bookmarks |+

ok | [ Cancel ][ Help




